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Occupancy rating of homes

72% of older people in London live in a house which is under-occupied: it has more bedrooms than required by the people who live there. Across England as a whole, this 
figure is higher at 85%. In some boroughs in outer London, the proportion of older people living in under-occupied homes is similar to the English average—for instance, 
Richmond upon Thames (83%), Bexley (83%), Bromley (85%) and Havering (85%). 

A small minority of older people live in a house which is overcrowded, with too few bedrooms than required: 6% in London compared to 2% across England.
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Proportion of people aged 75+ living in homes by their occupancy 
rating. (All households, 2021). ONS (2021) Census. For more 
information about how occupancy ratings are calculated, see: https://
www.ons.gov.uk/census/census2021dictionary/variablesbytopic/
housingvariablescensus2021/occupancyratingforbedrooms
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Number of bedrooms in home

In London, 40% of older people live in a home with three bedrooms, while a quarter live in a home with two bedrooms and nearly a quarter live in larger homes (four or 
more bedrooms). This is similar to the distribution across England, except for a slightly higher proportion of one bedroom homes (14% in London vs 9% across England). 
This pattern varies across the capital, with the share of older people living in one or two bed homes rising in inner London, while the proportion living in homes with three 
or more bedrooms is higher in outer London, such as in Havering (68%). 

Among older people who live alone, a higher proportion have a home with just one room (32% in London). The remaining 68% live in a home with two or more rooms - 
in some Outer London boroughs this rises further, such as in Merton (77%), Bromley (78%), Bexley (79%) and Havering (82%).
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Accommodation type

In London, the most common type of accommodation among older people is a flat or apartment (33%), followed closely by a semi-detached house (29%) and a terraced 
house (28%). The remaining 11% live in a detached house. 

Compared to England as a whole, older people in London are nearly three times as likely to live in a flat or apartment (33% vs 13%), and 50% more likely to live in a 
terraced house (28% vs 18%). Correspondingly, older people in London are less likely than average to live in a detached house (11% vs 35%), with about the same 
proportion in London as across England living in a semi-detached house (29% vs 33%). 

The share of older people living in a flat, maisonette or apartment is much higher than average in some inner London boroughs, such as Camden (75%), Kensington and 
Chelsea (77%) and Westminster (83%). 
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HEALTH AND CARE NEEDS

Delayed discharges from hospital

Delayed discharge days for patients is an indicator of NHS and Social Care 
performance and capacity. In the year to February 2020, there were over 170,000 
delayed discharge days for patients in London, of which 67,700 were due to 
awaiting residential home placement or availability, nursing home placement or 
availability or awaiting care packages for their own homes. The boroughs with 
the largest number of delayed days for these reasons were Southwark, Lambeth 
and Ealing. We have selected these metrics as they are most relevant for the older 
population, but some older people may have experienced delayed discharges for 
other reasons. 

Receipt of selected benefits

People of state pension age with disabilities may be in receipt of Attendance 
Allowance, Personal Independence Payments or the Disability Living Allowance. 
The boroughs with the highest proportion of people of state pension age in receipt 
of these benefits is Tower Hamlets at 40 per cent, meanwhile the lowest is City of 
London with 12 per cent, followed by Richmond upon Thames at 13 per cent. 

Older people who are disabled and limited a lot by their disability 

The proportion of people over 65 who have a disability that limits them a lot 
is broadly similar in London (18%) and the average for England (17%). Tower 
Hamlets has the highest proportion (26%) followed by Newham (24%), Barking 
and Dagenham (23%), and Hackney (23%). 

Healthy life expectancy 

Life Expectancy at 65 is longer for both males and females in London compared 
to the England average, but Healthy Life Expectancy is less. So Londoners are 
expected to live longer but with poorer health than the average across England. 

Number of days by which transfers of care have been delayed in 
the year to February 2020 Total delayed days as a result of awaiting 
residential home placement or availability, awaiting nursing home 
placement or availability or awaiting care package in own home

Proportion of people of state pension age claiming benefits as a 
result of illness or disability (2023)

Source: NHS (2020) Delayed Transfers of Care Data
Note: this chart sums the delayed days for the listed reasons as these 
are most relevant for the older population. Some older people may 
experience delayed discharges for other reasons.

Source: DWP (2023) Attendance Allowance, Personal Independence 
Payments and Disability Living Allowance, and State Pension Caseload

365 days 9912 days

12% 40%

Proportion of people aged 65+ with a disability that limits them  
a lot (2021)

Proportion of people aged 65+ with a disability that limits them a lot 
(2021) Source: ONS (2021) Disability in England and Wales
Note: Data for City of London and Westminster is combined and 
recorded as one data point (17%)
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PEOPLE IN RECEIPT OF CARE

People in receipt of care

Across London, 7% of people aged 65+ are in receipt of care, compared to 5% 
across England. The boroughs with the highest proportion of older people in 
receipt of care are in Inner London: in Southwark, Newham, Islington, Lambeth, 
Tower Hamlets, and Hammersmith and Fulham between 10% and 12% of older 
people are in care.

Proportion of people aged 65+ in receipt of care (2022-23)

Source: NHS (2023) Adult Social Care Activity and Finance Report, 
England, 2022-23, ONS (2021) Census • Data unavailable for Hackney.

4% 12%

Funding for the care of people living in a care home 

Among residents of care homes for older people and residents of care homes 
providing dementia care in London, 32% are self-funded and 68% are state-
funded. The proportion of care home residents in London who are state-funded 
(68%) is higher than the English average (59%) and higher than all regions except 
for the North West and the North East. 
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ONS (2023) Care homes and estimating the self-funding population, 
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homes providing dementia care. A self-funded care home resident is an 
individual who pays for their own care in a care home privately. A state-
funded care home resident is an individual whose care in a care home is 
funded in full or in part by the local authority. Regions with values that 
we can be confident are different from those for London are denoted 
with an asterisk (*). Other regions have values whose difference from 
London is not statistically significant.

People living in care homes

The proportion of people aged 65+ living in a care home varies considerably among 
London’s boroughs, from just 0.2% of residents of the same age in Westminster, 
to 3.1% of residents in Croydon. Overall, boroughs in Inner London tend to see a 
lower proportion of older residents living in care homes. 

Among people aged 85+, a higher proportion of people live in a care home but the 
pattern remains similar. 0.9% of residents aged 85+ in Westminster live in a care 
home, compared to 12.5% of residents in Kingston upon Thames. 

Proportion of population aged 65+ living in a care home (2021)

Source: ONS (2021) Census • Data unavailable for City of London.
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Proportion of population aged 85+ living in a care home (2021)

Source: ONS (2021) Census
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